Code of Ethics and Standards of Practice

of the NATIONAL ASSOCIATION OF REALTORS®
Effective January 1, 2016

Where the word ReatTonrs® is used in this Code and Preamble, it shall be
deemed ic include REALTOR-ASSOCIATE®S.

While the Gode of Ethics establishes obligations that may be higher than
those mandated by jaw, in any instance where the Code of Ethics and the
law conflict, the chligations of the law must take precedence.

Preamble

Under allis the land. Upcn its wise utilization and widely alfocated ownership
depend the survival and growth of free instiiutions and of our civilization.
ReacTors?® should recognize that the interests of the nation and its citizens
require the highest and best use of the land and the widest distribution of
land ownership. They raquire the creafion of adequate housing, the buitding
of functioning cities, the development of produciive industries and farms,
and the preservation of a healthful environment.

Such interests impose obligations beyend those of ordinary commerce.
They impose grave soclal responsibility and a patriotic duty to which
ReaLToRs® should dedicate themselves, and for which they should be
diligent in preparing themselvas. ReALTORS®, therefore, are zealous to
maintain and improve the standards of their calling and share with their
fellow ReacToRs® a common responsitifity for its integrity and honor,

in recognition and appreciation of thair ohligations to clients, customaers,
the public, and each other, ReaLTORS® continuously strive to become and
remain informed on Issues affecting real estate and, as knowledgeable
professionals, they willingly share the fruit of their experience and study with
athers. They identify and take steps, through enforcement of this Code of
Ethics and by assisting appropriate regulatory bodies, e eliminate practices
which may damage the public or which: might discredit or bring dishonor to
the real estate profession. ReaLTtors® having direct personal knowledge of
conduct that may violate the Code of Ethics involving misappropriation of
client or customer funds or property, willful discrimination, or fraud resulting
in substantial economic harm, bring such matters to the attention of the
appropriate Board or Assaciation of ReaLTORS?. {Amended 1/00}

Healizing that cooperatian with other real estate professionals promotes the
best interasts of those who utilize their services, REALTORS® Urge exclusive
representation of clients; do nat attempt to gain any unfair advantage aver
their competitors; and they refrain frome making unsolicited comments about
other practitioners. In instances where their opinion is sought, or where
ReaLTORs® helieve that comment is necassary, their opinion is offered in an
abjective, professional manner, uninfluenced by any personal motivation or
poteniial advantage or gain.

The term ReaLTOR® has come to connote competenay, fairmess, and high
integrity resulting from adherence to a lofty ideal of meral conduct in
business relations. No inducement of profit and no instruction from clients
ever can justify departure from this ideal.

In the interpretation of this obligation, ReaLToRs® can take no safer guide
than that which has been handed down through the ceniurles, embodied
in the Giolden Rule, “Whatsoever ye would that others should do to you,
do ye even so to them.”

Accepting this standard as thelr own, ReaLtors® pledge o observe its spirit
in all of their activities whether conducted personally, through asscciates
or others, or via lechnological means, and to conduct their business in
accordance with the lenets get forth below. (Amendad 1/07}

Article 1

When representing a buyar, seller, landlord, tenant, or other client as an
agent, REaLTORs® pledge themsalves to protect and promote the interests
of their client. This obligation o the client is primary, but it does not relieve
ReaLtors® of thelr abligation to treat all parties honestly. When serving
& buyer, seller, landlord, tenant or other party in a non-agency capacity,
ReALTORS® remain obligated to treat ali parties honeslily. (Amended 1/01)

+ Standard of Practice 1-1
RearToRs?, when acting as principals in a real estate transaction, remalin
cbligated by the duties impased by the Code of Ethics. (Amended 1/93)

+ Standard of Practice 1-2
The duties imposed by the Code of Ethics encompass all reat
estate-related aclivities and transactions whether conducted in persen,
electronically, or through any other means.

The duties the Code of Ethics imposes are applicable whether REALTCRS®
are acting as agents or in legally recognized non-agency capacities
axcept that any duty imposed exclusively on agants by law or regulation
shalf not be imposed by this Code of Ethics on Reattors® acting in
non-agency capacities.

As used in this Code of Ethics, “client” means the person(s) or entity{ies)
with whom a BEaLTOR® or a REALTOR™s firm has an agency or legally
recoghized non-agency relationship; “customer’ means a party to a real
estate transaction who receives Information, services, or banefits but has
no contractuat relationship with the REALTOR® or the BeatToR™s firm;
“prospect” means a purchaser, seller, tenant, or landiord who is not
subject to a represeniation relationship with the ReaLTon® or ReaiToR®'s
firm; "agent” means a real estate licensee (including brokers and sales
associates) acling in an agency relationship as defined by state law or
regulation; and “broker" means a real estate licensee (including brokezs
and salos associates) acting as an agent or in a legally recognized
non-agency capacity. (Adopted 1/95, Amended 1/07}

Standard of Practice 1-3
ReatToRS®, in attempting to secure a listing, shall not deliberately mistead
the owner as to market value.

» Standard of Practice 1-4
ReaLTors®, when seeking to beceme a buyerienant representative, shall
not mislead buyers or tenants as to savings or other benefits that might
be realized through use of the REALTOR®'S services. {Amended 1/93)

« Standard of Practice 1-5
ReALTORS® may represent the sellerflandlord and buyerftenant in the
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same transaction only after full disclosure 1o and with Informed consent
of hoth parties. (Adopted 1/93}

Standard of Practice 1-6
ReaLToRs? shall submit offers and counter-coffers chjectively and as quickly
as pessible. (Adopled 1/83, Amended 1/95)

Standard of Practice 1-7

When acting as listing brokers, REatTors? shall continue to submit to the
sellerfandlord afl offers and counter-offers until closing or execution of
a lease uniess the sellerfandlord has waived this obligation in writing.
ReaLrors® shall not be obligated to continue to market the property
after an offer has baen accepted by the sellerflandiord. Realtors® shall
recommend that sellersfiandlords obtain the advice of tegal counsel
prior te acceptance of a subsequent offer except where the acceplance
is cantingent on the termination of the pre-existing purchase contract or
lease. (Amended 1/93}

= Standard of Practlce 1-8

.

ReaLtons®, acting as agents or brokars of buyersftanants, shall submit to
buyersienants all offers and counter-cffers until acceptance but have no
ohligation to continue to show properties to their clients after an offer has
beean accepted unless otherwise agreed in writing. REALTORS®, acting as
agents or brokers of buyetsitenants, shali recommend that buyersftenants
obain the advice of legal counsel if there is a question as to whether a
pre-existing contract has been terminated. (Adopied 1/33, Amended 1/9)

Standard of Practice 1-9
The obligation of REALTORS® to preserve confidential information (as
defined by state law) provided by their clients in the course of any agency
relaticnship or nen-agency refationship recognized by law continues after
termination of agency relationships or any non-agency relationships
recognized by law. ReaLrons® shall not knowingly, during or following the
termination of professional refationships with their clients:
1) reveal confidentiat information of clients; or
2) use confidential information of clienis to the disadvantage of clients; or
3) use confidential information of clients for the ReaLTorR™s advantage
or the advantage of third parties unless:
a) clients consent after full disclosure; or
h) Rearors® are required by court arder; or
@) itis the intention of a client to commit a crime and the information
is necessary to prevent the crime; or
d) itis necessary to defend a ReatToR® or the REALTOR®S employees of
associates against an accusation of wrongiul conduct.
information concerning latent material defects is not considered confidential
informiation under this Code of Ethics. fAdopled 1/93, Amended 1/01}

Standard of Practice 1-10

ReaLToRs® shall, consistent with the terms and conditions of their real
estate licensure and their property management agreement, competently
manage the property of cllents with due regard for the rights, safety and
health of tenants and others Jawfuilly on the premises. (Adopted 1/95,
Amended 1/00}

+ Standard of Practice 1-11

ReaLToRS® who are employed to maintain or manage a client’s property
shail exarcise due diligence and make reasonable efforts to protect it
against reasonabdy foreseeabls contingencies and losses. (Adopled 1/85)

Standard of Practice 1-12

Whean entering into listing contracts, RealTors® must advise sellers/

landlerds of:

1} the ReaLTor™s company policies regarding cooperation and the
amount(s} of any campensation that will be affered to subagents,
buyerftenant agents, andfor brokers acting in legally recognized
non-agency capacities;

2) the fact that buyerienant agents or brokers, even if compensated by
listing brokers, or by sellersfandlords may represent the intarests of
buyersftenants; and

3} any potential for listing brokers to act as discfosed dual agents, e.g.,
buyerftenant agents. (Adopted 1/93, Renumbered 1/98, Amendead 1/03)

Standard of Practice 1-13

When entering into buyerftenant agreements, ReaLtons® must advise

potential clients of:

1) the ReALTOR™s company policies regarding ccoperation;

2) the amount of compensation to be paid by the client;

3) the potential for additional or offsetting compensation from other
brokers, from the seller or landlord, or from other parties;

4} any potential for the buyerAenant reprasentative to act as a disclosed
dual agent, e.¢., listing broker, subagent, landlerd’s agent, ete., and

5} the possibility that sellars or sellers’ representatives may not
treat the existence, terms, or conditions of offers as confidential
unless confidentiality is required by law, regulation, or by any
confidentiality agreement between the parties. {Adopted 1/93,
Renumbered 1/98, Amended 1/06}

Standard of Practice 1-14
Fees for preparing appraisals or other valuations shall not e contingent
upon the amount of the appraisal or valuation. (Adapted 1/02)

Standard of Practice 1-15

REALTORS®, in rasponse to inguiries from buyers or cooperating brokars
shall, with the sellers’ approval, disclose the existence of offers on the
property. Where disciosure is authorized, ReaLtors® shall also disclose,
if asked, whether offers were abtained by the listing licenseae, another
licensee in the listing firm, or by a cooperating broker. (Adopled 1/03,
Amended 1/09)

Standard of Practice 1-18

ReaLtors®shall not access of use, or permit or enable others to access or
use, listed or managed property on terms or conditions other that: those
autharized by the owner or selier. (Adopted 1/12)

Article 2

ReaLtors® shall avoid exaggeraticn, misrepresentation, of concealment
of pertinent facts relating to the property or the transaction. HeaLToRs®
shall not, however, be obligated to discover latent defects in the property,
to advise on matters outside the scope of their real esiate license, or
to disclose facts which are confidential under the scope of agency or
non-agency relationships as defined by state law. (Amended 1/00)

Standard of Practice 2-1

ReatTors® shall enly he obligated to discover and disclose adverse factors
reascnably apparent to someone with expertise in thase areas required
by their real estate licensing authority. Article 2 does not impose upon
the ReaLtor® the obligation of expertise in other professicnal or technical
disciplines. (Amended 1/96)

Standard of Practice 2-2
(Renumbered as Standard of Practice 1-12 1/38)

« Standard of Practice 2-3 )
(Renumbered as Standard of Practice 1-13 1/98)

Standard of Practice 2-4

ReaLToRs® shali not ba parties to the naming of a false consideration
in any document, unless i be the naming of an obviously nominal
consideration.

Standard of Practice 2-5

Factors defined as “non-material” by faw or regulation or which are
expressly referenced in law or regulation as not being subject to disclosure
are considered not “pertinent” for purposes of Article 2. (Adopted 1/93}
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Article 3
ReaLTors® shall cooperate with other brokers except when cooperation is
notin the client’s bastinterest. The ohligation to cooperate does net include
the abligation to share commissions, fees, or to otherwise compensate
another broker. (Amended 1/95)

+ Standard of Practice 3-1

ReaLTORS®, acting as exclusive agents or brokers of sellers/ landlords,
establish the terms and conditions of offers to cooperate. Unless
expressly indicated in offers to cooperate, cocperating brokers may not
assume that the offer of cooperation includes an cffer of campensation.
Terms of compensation, if any, shall be ascertained by cooperating
brokers before beginning efforts to accept the offer of cooperation.
(Amended 1/39)

Standard of Practice 3-2

Any change in cornpensation offered for cocperative services must be
communicated to the other REaLTOR® prior to the time that ReatTor®
submits an offer to purchasefisase the property. After a RealLtor® has
submitted an offer to purchase or lease property, the listing broker may
not attempt to unitateratly modify the offered compensation with respect
to that cooperative transaction. (Amended 1/14}

Standard of Practice 3-3

Siandard of Practice 3-2 does not preciude the listing broker and
cooperating hroker from entering into an agreement to change
cooperative compensation. {Adapled 1/94)

.

Standard of Practice 3-4

ReaLToRs®, acting as listing brokers, have an affirmative obligation to
disclose the existence of dual or variable rate commission arrangements
{i.e., listings where one amount of commissicn is payable if the listing
broker's firm is the procuring cause of saleflease and a different amount
of commission is payable if the saleflease results through the efforts of
the sallerandlard ar a cooperating broker). The listing broker shali, as
soon as practical, disclose the existence of such arrangements to pciential
cooperating brokers and shall, in respense to inguiries from cooperating
brokers, disclose the differential that would result in a cooperative
transacticn or in a saloflease that rasults through the efforts of the seller/
landiord. If the cooperating broker is a buyerfienant representative, the
buyerftanant representative must disclese such information to their client
before the client makes an offer to purchase or lease. (Amended 1/02}

Standard of Practice 3-5

It is the obligation of subagents io promptly disclose all pertinent facts
to the principal’s agent prior to as well as after a purchase or lease
agreement is executed. (Amended 1/93)

.

Standard of Practice 3-6

RAeaiTtors® shall disclose the existence of accepted offers, including
affers with unresoclved contingencies, to any broker seeking cooperation,
(Adopted 5/86, Amended 1/04)

Standard of Practice 3-7

When seeking information from another REaLTOR® concerning property
under a management or lisiing agreement, ReaLTors® shall disclose
their ReaLTor® status and whether their interast is personal or on behalf
of a client and, if on behalf of a client, their relationship with the client.
(Amended 1/11}

* Standard of Practice 3-8
ReaLTers® shall not misrepresent the availability of access to show or
inspect a listed property. (Amended 11/87}

+ Standard of Practice 3-9
ReaLTeas® shall not pravide access to listed property on terms

other than those established by the owner or the listing broker.
(Adoplted 1/10)

+ Standard of Practice 3-10
The duty to cooperate established in Article 3 relates to the obligalion to
shara informatich an listed property, and to make property available to
other brokers for showing to prospective purchasersftenants when it is
in the best interests of sellersfandlords. {Adopted 1/17)

Article 4

ReaLtors® shall not acquire an interest in or buy or present offers from
thamselvas, any member of their immediate families, their firms or any
member thereof, or any entities in which they have any ownership interest,
any real property without making their irue position known to the owner or
the owner's agent or braker. In selling property they own, or in which they
have any interest, ReaLTors® shall reveal their ownership or interest in
writing to the purchaser or the purchaser's representative. {Amended 1/00)

Standard of Practice 4-1

For the protection of all parties, the disclosures required by Atlicle 4
shall be in wriling and provided by ReaLtors? prior to the signing of any
contract. (Adopled 2/86)

Article 5

ReaLTons® shall not undertake o provide professional services concerning
aproperty or its value where they have a present or conlemplated interest
unless such interest is specifically disclesed to all affected parties.

Article 6

ReaLTors® shall not accept any commission, rebate, or profit
on expenditures made for their client, without the client’s knowledge and
consent.

When recommending reat estate products or setvices (e.g., homeowner's
Insurance, warranty programs, mortgage financing, title insurance,
etc.), ReaLtons® shall disclose to the client or customer to whom the
recammandation is made any financial benefits or feas, other than real
estate referral fees, the REALTOR® or REALTOR™s firm may receive as a
direct result of such recommendation. (Amended 1/93)

Standard of Practice 6-1

HeaLToRs® shatl not recommend or suggest ic a client or a customer the
use of services of another organization or business entity in which they
have a direct interast without disclosing such interest at the fime of the
recommendation or suggestion. {Amended 5/88)

Article 7

In & transaction, ReaLTors® shall not accept compensation from more than
one party, even if permitted by law, without disclosure to all parties and the
informed ¢onsent of the ReaLTor®'s client or clients. (Amended 1/93)

Article 8

ReaLTons® shalt keep in a special account In an appropriate financial
institution, separated from their own funds, monies coming into their
possession in trust for other persons, such as escrows, trust funds, clients’
monies, and other like items.

Article 9

Reavtors®, for the protection of all parties, shall assure whenever possible
that al! agreements related io real estate transactions including, but not
limited to, listing and representation agreements, purchase contracts, and
leases are in writing in clear and understandable language expressing the
specific terms, conditions, cbligations and commitments of the parties. A
copy of each agreement shall be furnished ic each party i¢ such agresments
upon their signing or initialing. fAmended 1/04)
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+ Standard of Practice 9-1
For the protection of alf parties, ReaLTors® shall use reasonable care
to ensure that documents pertaining to the purchase, sale, or lease of
real estate are kept current through the use of written extensions or
amendments. (Amended 1/93)

« Standard of Practice 8-2
Whan assisting or enahbling a client or customer in establishing a
contractual relationship {e.q., listing and representation agreements,
purchase agreements, leases, etc.) electronically, ReaLtors® shall make
reasonable efforts to explain the nature and disclose the specific terms
of the coniractual relationship being established prior o it being agread
ta by a contracting party. {Adopted 1/47)

Article 10

ReaLToRs® shall not deny equal prefessional services to any person for
reasons of race, calor, religion, sex, handicap, famiial status, nationat
origin, sexual orientation, or gender identity. Reattors® shall not be parties
to any plan or agreement to discriminate against a person or parsons on
the basis of race, color, religion, sex, handicap, famitial status, naticnal
origin, sexual orientation, or gender identity, (Amended 1/14)

REaLToas®, in their real estale empioyment practices, shall not
discriminate agaihst any persan or persans on the basis of race,
calor, raligion, sex, handicap, familial status, national origin, sexual
orientation, or gender identity. (Amended 1/14)

+ Standard of Practice 10-1
When involved in the sale or lease of a residence, REALTORS®
shall not volunteer informatian regarding the racial, religious
or ethnic composition of any neighbarhood nar shall they engage in
any activity which may result in panic selling, hawever, REALTORS® may
provide other demagraphic information. (Adopted 1/94, Amended 1/06)

» Standard of Practice 10-2

When not invalved I the sale or tease of a residence, REALTCRS® may
provide demegraphic information related to a property, transaction or
professional assignment to a parly if sich demoegraphic information
is {(a} deemed by the ReaLTGR® to be needed to assist with or
complete, in a manner consistent with Article 10, a real estate
transaction or professional assignment and {b} is obtained or derived
from a recognized, reliable, independent, and impariial source. The
source of such information and any additions, deletions, modifications,
interpretations, or ather changes shall ba disclosed in reasonable detail.
(Adopted 1/05, Renumbered 1/06}

+ Standard of Practice 10-3
ReaLtors® shall not print, display or circulate any statement or adver-
tisament with respect to selling or renting of a proparty that indicates
any preference, limitations or discrimination hased on race, color,
religion, sex, handicap, familial siatus, national origin, sexual orienta-
tion, or gender identity. {Adopled 1/84, Renumbered 1/05 and 1/08,
Amended 1/14}

« Standard of Practice 10-4
As used in Article 10 “real estate employment practices” relates to
employees and independent contractors providing real estate-refated
services and the administrative and clerical staff directly suppotting those
Individuals. (Adopted 1/00, Renumbered 1/05 and 1/06}

Article 11
The sarvices which Realtors® provide to their clients and customers
shall conform to the standards of practice and competence which are

reascnably expected in the specific real estate disciplines in which
they engage; specifically, residential real estate hrokerage, real property
management, commercial and industriai real estate brokerage, land
brokerage, real estate appraisal, reai estate counseling, real estate
syndication, real estate auction, and international real estate.

ReALTORS® shall not undertake to provide specialized professional services
concerning a type of property or service that is outside their field of
competence unless they engage the assistance of one who is competent
on such types of property or service, or uniess the facts are fully disclosed
{o the client, Any persans engaged to provide such assistance shall be so
identified to the client and their contribution to the assignment should be
set forth, (Amended 1/10)

« Standard of Praetice 11-1
Whan ReALTCRS® prepare opinions of real properly value or price they must:
1} be knowiedgeable about the type of property being valued,
2) have access to the information and resources necessary to formulate
an accurate apinion, and
3) be familiar with the area where the subject property is located

unless lack of any of these is disclosed to the party requesting the apinion
in advance.

When an opinion of vaiue or price is prepared ather than in pursuit of a
listing or to assist a potential purchaser in formulating a purchase offer, the
opinian shall inciude the following unless the party requesting the opinion
raquires a specific type of report or different data set:
1) identitication of the subject property
2) dats preparad
3) defined vatue or price
4) limiting conditions, including statements of purpose(s) and intended
uset(s)
5) any present or contemptated interest, including the possibility of
representing the sellerdandlord or buyersfenants
8) basis for the cpinien, including applicable market data
7} if the opinion is not an appraisal, a statement to that effect
8) disclosure of whether and when a physical inspection of the property's
axterior was conducted
9) disclosura of whather and when a physical inspection of the properiy's
interior was conducted
10) disclosure of whether the REALTCR® has any conflicts of interest
(Amended 1/14)

+ Standard of Practice 11-2

The obligations of the Code of Ethics in respect of reai estate disciplines
other than appraisal shali be interpreted and applied in accordance with
the standards of competence and practice which clients and the public
reasonably require to protect their rights and interests considering the
complexily of the transaction, the availability of expert assistance, and,
whare the REALTOR® is an agent or subagent, the obligations of a fiduciary.
(Adopied 1/95)

Standard of Practice 11-3

When ReaLToRs® provide consultive services to clients which involve
advice or counsel for a fee (not a commission), such advice shall be
rendered in an abjective manner and the fee shall not be contingent on
the substance of the advice or counsel given. If brokerage or transaction
services are to be provided in addition to consultive services, a separate
compensation may be paid with prior agreement between the client and
ReALTOR®. {Adopted 1/96)

« Standard of Practice 11-4
The competenay required by Article 11 relates to services contracted for
hetween ReatTonRs® and their clients or custamers; the duties expressly
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imposed by the Code of Ethics; and the duties imposed by law or
regulation. (Adapted 1/02)

Article 12

FeaLtors® shall be honest and fruthiul in their real estate communications
and shall present a true picture in their adveriising, markeating, and ather
representations. REALTORS® shall ensure that their status as reai estate
professionals is readily apparent in their advertising, marketing, and other
representations, and that the reciplents of all real estate communications
are, of have baen, notified that those communications are from a real estate
professional. (Amended 1/08)

« Standard of Practice 12-1
REALTORS? may use the term “free” and similar terms in their advertising
and in other representations provided that all terms governing availability
of the offered product or service are clearly disclosed at the same time,
{(Amended 1/97)

+ Standard of Practice 12-2
ReaLToRS® may represent their services as "free” or without cost aven if
they expect to raceive compensation from a source other than their client
provided that the potential for tha ReaLter® i obtain a benefit from a third
party is clearly disclosed at the same time. (Armended 1/97)

+ Standard of Practice 12-3

The ofiering of premiums, prizes, merchandise discounts or other
inducements to list, seli, purchase, or lease is not, in itself, unethical
even if receipt of the henefit is contingent on listing, selling, purchasing.
or leasing through the ReALTOR® making the offer. However, BEALTORS®
must exercise care and candor in any such advertising or other public
or private rapresentations so that any party interested in recelving or
otharwise benefiting from the REaLTOR™'s offer will have clear, tharough,
advance undersianding of all the terms and conditions of the offer. Tha
offering of any inducements 1o do business is subject to 1ke limitations
and restrictions of state law and the eihical obligalions established by
any applicable Standard of Practice. (Amended 1/95)

.

Standard of Practice 12-4

ReaLToRs® shail not offer for saleflease or advertise property without
authority. When acting as listing brokers or as subagents, ReaLtoRs®
shall not quote a price different from: that agreed upon with the seller/
landlord. {Amended 1/93)

.

Standard of Practice 12-5

ReaLToRS® shall not advertise nor permit any person employed by ar
affiliated with them to advertise real estate services or listed property
in any medium {e.g., etectranically, print, radio, television, etc.) without
disclosing the name of thai REALTOR™'s firm in a reasonable and readily
apparent manner either in the advertisement or In electranic advertising
via a link to a display with all required disclosures. {Adopled 11/86,
Amended 1/18)

Standard of Practice 12-6

ReaLTORS?, when advertising unlisted real property for salefleass in
which they have an ownership interest, shall disclose their staius. as
both ownersflandlords and as ReaLTORS® or real eslate Hicensees,
{Amendad 1/33)

Standard of Practice 12-7

Only ReatTors® who participated in the wansaction as the listing broker ar
cooperating broker {selfing hroker) may claim to have “sold” the property.
Prior to closing, a cooperating breker may post a “sold” sign only with
the consent of the listing broker. (Amended 1/96)

« Standard of Practice 12-8
The obligation te present a frue picture in representations to tha public
includes information presented, provided, or displayed on REALTORS®
websites. ReaLTors® shall use reasonable efforts to ensure that
infarmation on their websites is current. When i becomes apparent that
information on a REALTOR®'s website is no longer current ar accurate,
ReaLTors® shall promptly take corrective action. {Adapted 1/07}

- Standard of Practice 12-9
ReaLtor® firm waebsites shall disclose the fitm's name and state(s) of
[icenstre in 8 reasonable and readily apparent manner.

Websites of REALTORS® and non-member licensees affilfated with a
ReacTor? firm shalt disclose the firm's name and that ReaLtor™s or
non-member licenseg’s state(s) of licensure in a reasonable and readily
apparent manner. {Adopled 1/07)

Standard of Practice 12-10

ReaLtors® obligation fo present a true piciure in their advertising and

representations to the public includss Internat content posted, and the URLs

and domain names they use, and prohibits ReaLtors® from:

1} engaging in deceptive or unauthorized framing of real estate brokerage
wabsitas; :

2} manipulating (e.g., presenting content developed by others) listing
and other content in any way that preduces a decepiive or misleading
result

3} deceptively using metatags, keywords or other davicas/imethoeds to
direct, drive, or divert Internet trafiic; or

4) presenting content developed by othars withaui either attribution or
without permission, or

5) to otherwise mislead consumers. (Adopted 1/07, Amended 1/13)

Standard of Practice 12-11

ReatToRs® intending o share or sell consumer information gathered via
the Internet shall disclose that possibility in a reasonable and readily
apparent manner, (Adopted 1/07)

Standard of Practlce 12-12

ReaLTORs® shafl not:

1) use URLs or domain hames that present less than a true picture, or

2) register URLs or domain names which, if used, would present less
than a true picture. (Adopted 1/08)

- Standard of Practice 12-13
The obligation to present a true picture in advertising, marketing, and
representations allows RealToRs? to use and display only professicnal
designations, certifications, and other credentials to which they are
legitimately entitled. (Adopted 1/08} .

Article 13

ReaLTons® shall not engags in activities that constituta the unauthorized
practice of law and shall recommand that legal counsel be obtainad when
the inierest of any party to the transagction requires it.

Ariicle 14

If charged with unethical practice or askad to present evidence or to
cooperate in any other way, in any professional standards proceeding or
investigatior, ReaLzors® shall place all pertinent facts before the propar
tribunals of the Member Board cr affiliated institute, society, or council in
which membaership is held and shall take no action to disrupt or obstruct
such processes. (Amended 1/99)
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Standard of Practice 14-1
RealToRrs® shall not be subject to disciplinary proceedings in
more than one Board of REaLTors® or affillated institute, society,
ar council in which they hold membership with respect to alleged
violations of the Code of Ethics relating to the same transaction
or event, (Amended 1/95)

« Standard of Practice 14-2
ReaLrons® shall not maie any unauthorized disclosure or dissemination
of the allegations, findings, or decision developed in connection with an
ethics hearing or appeal or in connection with an arbitration hearing ar
procedural review. (Amended 1/82)

Standard of Practice 14-3

ReaLToRs® shall net obstruct the Board's investigative or professionat
standards proceedings by instituting or threatening to institute actions far
libel, slandar, or defamation against any party to a professional standards
proceeding or their withesses based on the filing of an arbitration request,
an sthics complaint, or testimony given before any ribunal. (Adopted
11/87, Amended 1/99)

Standard of Practice 14-4

ReacToRs® shall not intentionally impede the Board's investigative or
disciplinary proceedings by tiling muitiple ethics complaints based on
the same event or transaction. fAdopted 11/88)

Article 15

Reactors® shall not knowingly or recklessly make fatse ar misleading
statements about other real estate professionals, their businesses, or
thelr business practices. (Amended 1/12)

Standard of Practice 151
ReaLToRs® shall not knowingly or reckiessly fife false or unfounded
ethics compiaints. {Adopted 1/00)

Standard of Practice 15-2

The obligation fo refrain from making false or misleading statements
about other real estate professionals, their businesses, and their
businass practices includes the duty to not knowingly or recklessly
publish, repeat, retransmit, or republish false or misleading statements
made by cihers. This duly applies whether faise or misleading
statements are rapeated in person, in writing, by technological means
(e.g., the Intarnet), or by any other means, (Adopted 1/07, Amended
1/12)

.

Standard of Practice 15-3

The obligation te refrain from making false or misleading statements
about other real estate professionals, their businesses, and their
businass practices includes the duty to pubiish a clarification about or
to remave statements made by others on electronic media the ReaLTor®
controls once the REALTOR® knows the statement is false or misleading.
{Adopted 1/10, Amended 1/12)

Article 16

ReaLtors® shall not engage in any practice or take any action inconsistent
with exclusive representation or exclusive brokerage relationship agreements
that other ReaLtoRs® have with cllents. (Amended 104}

+ Standard of Practice 16-1
Article 18 is not intended to prohibit aggressive or innovative
business practicas which are otherwise ethical and does not prohibit
disagreements with other BEALTORS® involving commission, fees,

.

campensation or ather forms of payment or expenses. (Adopled 1/93,
Amended 1/95)

Standard of Practice 16-2

Article 16 does not preclude ReaLtons® from making general announcements
to prospects describing their services and the terms of their avallability even
though some recipients may have entered Into agency agreements ar
ather exclusive relaticnships with ancther ReaLtor®. A general telephone
canvass, general malling or distribution addressed i all prospects in a given
gecgraphical area or in a given profession, business, club, or crganization, -
ar other classification ar group is deemed “general” for purposes of this
standard. (Amended 1/04)

Article 16 is intended to recognize as unethical two basic types
of solicitations:

First, telephone or parsonal solicitations of property cwners who have
keen identified by a real estate sign, multiple listing compifation, or
ather informatlon service as having exclusively listed their property
with another ReaLToR® and

Second, mail or other forms of written solicitations of prospecis
whose properties are exclusively listed with another Reactoa® when
such solicitations are not part of a general mailing but are directed
specifically to property owners tdentified through compilations of
current Hstings, “for sale” or "for rent” signs, or other sources of
informatien required by Article 3 and Multiple Listing Service rules to
be made available to other ReaLtors® under offers of subagency or
cooperation. (Amended 1/04)

Standard of Practice 16-3

Ariicle 16 does not preciude Reaitors® from contacting the client of
another breker for the purpose of offering to pravida, or entering into a
contract to provide, a different type of real estate service unrelated to
the type of sarvice currently being provided (e.g., property management
as cpposed to brokerage) or from offering the same type of service for
property not subject to other brokers’ exclusive agreements, However,
Information received through a Multiple Listing Service or any othar offer
of cooperation may not be used to target clients of cther ReaLToRs® to
whom such offers ta provide services may be made. (Amended 1/04)

Standard of Practice 16-4

ReaLToRs® shall not soficit a listing which is currently listed exclusively
with another broker, However, if the listing brokar, when asked by
the Reatror®, refuses to disclose the expiration date and nature
of such listing, i.e., an exclusive right to sell, an exclusive agency,
open listing, or other form of contractual agreement batween the
listing broker and the client, the ReaLtor® may contact the owner to
secure such information and may discuss the terms upon which the
ReasTor® raight take a future listing or, alternatively, may take a listing
to become effective upon expiration of any existing exclisive listing.
{Amended 1/94)

Standard of Practice 16-5

ReaLToRs® shall not selicit buyer/tenant agreements from buyers/
tenants who are subject to exclusive buyer/tenant agreements.
However, if asked by & ReaLTor®, the broker refuses to disclose the
expiration date of the exclusive buyer/tenant agreement, the ReaLtoR®
may contact the buyerftenant to secure such infarmation and may
discuss the terms upon which the REALTOR® might enter into a future
buyerftenant agreement or, aklternatively, may enter into a buyerfenant
agreement to become effactive upon the expiration of any existing
axclusive buyerftenant agresment. (Adopled 1/94, Amended 1/98)
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+ Standard of Practice 16-6
When ReaLTors? are contacted by the client of ancther REaLTor® regarding
the creation of an exclusive relationship to provide the same type of service,
ard ReattoRs® have not directly or indirecily initfated such discussions, they
may discuss the terms upcn: which they might enter into a future agreement
of, alternatively, may enter info an agreement which becomes effactive upon
expiration of any existing exclusive agreement. (Amended 1/98)

Standard of Practice 16-7
The fact that a prospact has retained a ReaLToR® as an exclusive
representative or exclusive broker in one or more past transactions
does not preclude other ReaLToRs® from saeking such prospect's future
business. (Amended 1/04)

.

Standard of Practice 16-8

The fact that an exclusive agreament has been entered into with a
ReaLTor? shall not preclisde or inhibit any other REALTOR® from entering
into a simitar agresment after the expiration of tha prior agreemeant,
(Amended 1/98)

Standard of Practice 16-9

ReaLToRs®, prior to entering into a representation agreement, have an
affirmative obligation to make reasonable efforts to determine whether
the prospect is subject to a current, valid exclusive agreement to provide
the same type of real estate service. {Amended 1/04)

.

Standard of Practice 16-10

ReaLTORS®, acting as buyer or tenant representatives or brokers, shall
disclose that relationship to the sellerlandlord’s representative or broker
at first contact and shall provide written confirmation of that disclosure
to the sellerdandlord’s representative or broker not later than execution
of a purchase agreement or lease. {Amended 1/04)

+ Standard of Practice 16-11
On unlisted property, REatToRS® acting as buyarfienant representatives
or brokars shall disclose that relationship to the setlerfiandlord at first
contact for that buyerftenant ang shall provide written confirmation of such
disclosure to the sellerflandlord not later than execution of any purchase
or lease agreement. (Amended 1/04}

ReacTors? shall make any request for anticipated compensation from the
sellsrlandlord at first contact. (Amended 1/98)

- Standard of Practice 16-12
ReaLTors®, acting as representativas of brokers of selfersdandlerds or
as subagents of listing brakers, shall disclose that relaticnship to buyers/
tenants as soon as practicable and shall provide writien confirmation
of such disclosure to buyers/tenants not tater than execution of any
purchase o lease agreement. (Amended 1/04)

Standard of Practice 16-13

All dealings concerning property exclusively listed, or with buyerienants
who are subject to an exclusive agreement shall be carried on with the
client’s representative or broker, and not with the client, except with the
consent af the client's representative or broker or except where such
dezlings are initiated by the client.

Before praviding subsiantive services (such as writing a purchasa offer
or presenting a CMA) to prospects, REaLToRs® shall ask prospects
whether they are a paity to any exclusive represeniation agreement,
Reacrors® shall not knowingly provide substantive services concerning
a prospective transaction to prospects who are parlies o exclusive
representation agreements, except with the consent of the prospects’
exclusiva reprasantalives or at the directicn of prospects. (Adopled 1/33,
Amended 1/04}

+ Standard of Practice 16-14
ReaLTORS® are free to enter into contraciual relationships or to negotiate
with sellersfandlords, buyersienants or others who are not subjectto an
excluslve agreement but shall not knowingly obligate them to pay more
than ane commission except with thelr Informed consent. (Amended 1/98)

+ Standard of Practice 16-15
In cooperative fransactions ReALToRS® shall comipensate cooperating
Reactors? (principal brokers) and shall not'compensate naor offer
to compensate, directly or indirectly, any of the sales licensees employed
by or affiliated with other REaLTORS® without the prior express knowledge
and consent of the cooperating broker.

Standard of Practice 16-16

ReaLToRs®, acting as subagents or buyerftenant representatives or brokers,
shall not use the terms of an offer to purchase/lease to attempt to modify
the listing broker’s offer of compensation to subagents or buyerfienant
representatives or brokers nor make the submission of an executed offer
to purchase/dease contingent on the listing broker’s agreement to modify
the offer of compensation. (Amended 1/04)

Standard of Practice 1617

RealToRs?, acting as subagents or as buyerftenant representatives or
brokers, shall not attempt to extend a listing broker's offer of cooperation
and/or compensation to other brokers without the consent of the listing
broker. (Amended 1/04}

« Standard of Practice 16-18
ReaLToRs® shall not use information obtained from listing brokers through
offers to cooperate made through multiple listing services ar through other
offers of cooperation 1o refer listing brokers’ clients to other brokers or 1o
create buyerfienant refationships with listing brokers' clients, unless such
use is authorized by listing brekers. (Amended 1/02)

« Standard of Practice 16-19
Signs giving notice of property for sale, rent, lease, or exchange shall not
ke placed on preperty without consent of the selterdandlord. (Amended
1/83)

"+ Standard of Practice 16-20

ReaLToRS?, prior to or after their relationship with their carrent firm
Is terminated, shali not induce clients of their current firm to cancel
exclusive contractual agreements beiwean the client and that firm.
This does not preclude REALTORS® (principals) from establishing
agreements with their associated licensees governing assignability
of exclusive agreements. (Adopled 1/98, Amended 1/10)

Article 17

In the event of contractual disputes or specific non-contractual disputes
as defined in Standard of Practice 17-4 between ReaLtors® {principals)
associated with different firms, arising out of their relationship as REALTORS®,
the ReaLTors? shall mediate the dispute if the Board requires its members to
mediaie. ¥ the dispuie is not resolved through mediation, or if mediation is
hot required, REALTORS® shalf submit the dispute to arbitration in accordance
with the policies of the Board rather than litigate the matter.

In the event dliants of ReaLToRs® wish to mediate or arbitrate contractual
disputes arising out of real esiate transactions, ReaLToRs® shall mediate
or arbitrate those disputes in accordance with the policies of the Board,
pravided the clients agree 1o be bound by any resulting agreement oz
award.

The abligaiion to participate in mediation and arbitration contemplated by
this Article includes the abligation of ReaLTors® (principals) fo cause their
firms to rmediate and arbitrate and be bound by any resuliing agreameant
or award. {Amended 1/12)
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Standard of Practice 17-1
The filing of litigation and refusal to withdraw from it by BeALTORS? in an
arbitrable matter constitules a refusal to arbitrate. (Adopted 2/486)

Standard of Practice 17-2

Articte 17 doss not require ReaLToRs® to mediate in those circumstances
when all parties to the dispute advise the Board in writing that they
choose not to mediate through the Board’s facilities. The fact that all
parties decline to participate in mediation does not relieve Realrors®
of the duty to arbitrate.

Article 17 does not require REALTORS® ke arbitrate in those circumstances
when all parties to the dispute advise the Board in writing that they choose
not to arbitrate before the Board. (Amended 1/12)

Standard of Practice 17-3

REeALTORS®, when acting sofely as principals in a real estate transaction, are
not obligated to arbitrate disputes with other ReaLtors® absent a specific
written agreement to the contrary. {Adopted 1/96)

Standard of Practice 17-4
Specific non-contractual disputes that are subjact to arbitration pursuant
to Article 17 are:

1) Where a listing broker has compensated a cooperating broker
and anather coaperaling broker stbseguently claims to be the
procuring cause of the sale or lease. In such cases the complainant
may name the first cooperating broker as respondant and arbitration
may proceed without the listing broker being named as d respondent.
When arbitration occurs between two (or more) cooperating brokers
and whare the listing broker is not a party, the amount in dispute and
the amount of any potential resulting award is limited to the amount
paid to the respondent by tha listing broker and any amouni credited
or paid to a party ta the transaction at the direction of the respondent.
Alternatively, if the complaintis bréught against the listing broker, the
listing broker may name the first cooperating broker as a third-party
respandsnt, In either instance the decision of the hearing panel as
fo pracuring cause shalt be conclusive with respect to all current or
subsequent claims of the parties for compensation arlsing out of the
underlying cooperative transaction. (Adopted 1/37, Amended 1/07)

2

fa-g

Where a buyer or tenant representative is compansaied by the seller
or landlord, and not by the listing broker, and the fisting broker, as a
result, reduces the commission owed by the sefler or landiord and,
suhsequent fo such actichs, another coaperating broker claims to be
the procuring cause of sale or lease. In such cases the complainant
may name the first cooperating broker as respondent and arbitration
may proceed without the listing broker being named as a respondent.
When arbitration occurs batwean twa (or more) cooperating brokers
and where the listing broker is not a party, the ameunt In dispute and
the amount of any potential resulting award Is fimited tc the amount paid
to the respondent by the seller or landlord and any amaount credited
ar paid to a party to the transaction at the direction of the respondent.
Alternatively, if the complaint is brought against the listing broker, the
listing broker may name the first cooperating broker as a third-party
respondent. In elther instance the decisien of the hearing panel as
to procuring cause shall be conclusive with respect to all current or
subsequent claims of the parties for compensation arising out of the
underlying cooperative transaction. (Adopted 1/97, Amended 1/17)

3} Where a buyer or tenant representative is compensated by the buyer
or tenant and, as a result, the listing broker reduces the commission
owed by the seller or landlord and, subsequent to such actions,
another cooperating broker claims to be the procuring cause of sale or
lease. In such cases the complairant may name the first cooperating
hroker as respondent and arbitration may proceed without the listing
broker being named as a respondent. Alternatively, if the complaint
is brought against the listing broker, the listing broker may name
the first cooperating broker as a third-parly respondent. in either
instance the decisicn of the hearlng panel as to procuring cause shall
be conclusive with respect to all current or subsequent claims of the
patiies for compensation arising out of the underlying cooperative
fransaction. {Adopted 1/97)

4} Where two or mare listing brokers claim entitlement te compensation
pursuant te open fistings with a seiler or landlord who agrees to
participate in arbitration {or who requests arbitration) and who
agrees to be bound by the decision. In cases where one of the
listing brokers has been compensated by the selier or landlord, the
other listing broker, as compiainant, may name the first listing braker
as respondent and arbitration may procead between the brokers.
{Adopted 1/97)

5

[t s

Whare a buyer or tenant representative is compensated by the seller
or landlord, and not by the listing breker, and the Bsting broker, as a
result, reduces the commission owed by the seller or landlord and,
subsequent to such actions, claims to be the procuring cause of sale
ar lease. In such cases arbitration shall be between the listing broker
and the buyer or tenant representative and the amount in dispute is
Himited to the amoun? of the reduction of cammissicn te which the listing
broker agreed. (Adopted 1/05) :

+ Standard of Practice 17-5

The abligation to arbitrate established in Arlicie 17 includes disputes
between ReaLTORS® (principals) In different states in instances where,
absent an establishad inter-association arbitration agreement, the
REeaLTOR® (principal) requesting arbiiration agrees to submit to the
jurisdiction of, travel to, participate in, and ke bound by any resulting
award rendered in arbitration conducted by the respondent(s) REALTOR®'s
assocciatton, in instances where the respondent(s) ReaLToR™s assaclation
determinas that an arbitrable issue exists, (Adopted 1/07}

Explanatory Notes
The reader should he aware of the following paolicies which have been
approved by the Board of Directors of the Nationat Association:

In filing a charge of an altleged violation of the Code of Ethics by a ReaLTor®,
the charge must read as an alleged violation of one or more Articlas of
the Code. Standards of Practice may be citad in support of the charge.

The Standards of Practice serve to clarify the ethical bligations imposed
by the various Articles and supplement, and do not substituie for, the Case
Interpretations in interpretations of the Code of Fthics.

Moditications to existing Standards of Practice and additional new

Standards of Practice are approved from time to fime. Readers are
cautioned to ensure that the most recent publications are utilized.

800.874.6500 + www REALTOR org
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